Brand Experience & Activation



The Problem

Korzinka (food and beverage retailer) is already an established brand in the
Uzbekistan, nevertheless the company does not cease to develop and it is
constantly working on creating a strong emotional connection between the
consumer brand and a new impulse of loyalty.

For the 25th anniversary of the Korzinka brand, it was necessary to
‘reacquaint” consumers with the company, its values and present this
information in the most relevant, interactive and adaptive form.

After all, it is the emotional construction of brand communication that helps to win
the attention and loyalty of customers.

Additionally, one more significant task that had to be considered was the
increase of the Korzinka Telegram Channel subscribers in order to continue
the communication with the consumer there.
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The Solution

ClickMe team proposed an interactive solution to the problem, based on the
emotional-rational behavior of the buyer:

1. What can motivate a person and evoke the positive emotions in them? Bonuses and
gifts.

2. How to present the company's values and history in an informative and interactive
way? Set up a simple and entertaining survey.

3. Which platform is best suited for these tasks? Telegram.
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The Solution

Thus, the ClickMe team created an
easy-to-use Telegram bot and
offered to run a promotion there.

The terms of the promotion were
quite simple: (1) answer a few
questions about the brand, which
contained the information necessary to
convey to the consumer and (2)
subscribe to the official Korzinka
Telegram channel.

korzinka.uz

= korzinka

BoiGupanre
M BbIUrPbiBa

«d korzinka25bot

25 MUAMOHOB Ha 25-neTue KopanHku! £+

Coecem CKOpPO HaM UCNONHUTCA 25 NeT U B CBA3K C YeMm, Mbl
3anyckaem posbirpoiw! &

Mpaenna poskIrpsilwa 0Y4eHs NPOCThI:

MognuwuTecs Ha Telegram kaHan Kop3uHKK
@korzinkauz;

OTBeTbTe NPaBMNLHO Ha 5 sBonpocoe o GpeHae
Kop3uHka B @korzinka25bot;

MonyynTe cneunansHelil KOg W CTaHLTE YYACTHUKOM
eXeHeeNbHOro poskirpbiwa Npu3os.

Bcero 25 noGeguTenei NOAyYaT no 1 MuAAHOHy G0HyCoB.
Po3birpeiw nposognTea ¢ 6 no 27 gexabps 2021r.

# NoppobHee
#Korzinka25 #SevimliMaskan

App | Telegram | Facebook | Instagram K@ 1535
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korzinka.uzb

«d korzinka25bot

25 yillikka 25 million! £+

Biz sizni xushnud etishdan bir dam bo‘lsa ham
charchamaymiz, chunki 25 yillik tantanamiz yaqin! '&/
O'yin qoidalari juda-juda oddiy:

Telegramda @korzinkauz kanaliga obuna bo'ling;

@korzinka25bot botida Korzinka brendi bilan bog'liq 5
savolga javob bering;

Maxsus kodga ega bo'ling va haftalik sovrinlar o'yini

ishtirokchisiga aylaning;

Bot xabarlarini kuzatib boring, 1 million bonus yuting!
Umumiy yutug migdori — 25 million bonusni tashkil etadi,
jami 25 g'olib 1 million bonusdan yutugqga ega bo‘ladi.
Yutugli o'yin 2021-yil 6 — 27-dekabr oralig'ida bo'lib o'tad!.
__| Batafsil

#Korzinka25 #SevimliMaskan

App | Telegram | Facebook | Instagram I5M@ 1535



The Solution

The Telegram bot was fully
automated: each participant
entered their data and automatically
received their personal ID, which
they could match with the numbers
in publications in the bot.

Thus, the winner's personal data was
hidden.

Kop3uHKa. 25 neT BMmecTe

Bugun “Korzinka: to'g'ri toping va 1 million bonus yuting!”
aksiyasining 1-tur g‘oliblarini aniqglab oldik! #-

Tasodifiy ragamlar generatorida omad kulib bogqgan 8 nafar
g'olibimiz bu hafta 1 milliondan bonusga ega bo'ldilar!

Yana 17 nafar g'olibni biz yaqin haftalarda - 2- va 3-
turlarimizda aniglab olamiz! Ularning orasida siz ham
bo’lishingiz mumkin! &

#Korzinka25 #SevimliMaskan

«Kopsurka: Boibupaitte u eoiurpoisainte 1 MunnuoH 6oHycos!»
Mei onpegenunu nobeguTeneit 1-ro Typa Hawero posbirpbiwa’
&

8 cyacTnuebix nobeaunTeneil B reHepaTope cny4YyanHblx yucen
NONYy4YUNK Ha 3TON Hegene No 1 MUANKOHY 60HYCOB!

B 6mnxaiiwme Hegenu Ml onpegennm ewje 17 nobeautenei -
BO 2-M M 3-M Typax! Bbl MOXeTe cTaTe OAHUM U3 HUX! &

13:25

-~

“Keorzinka: to'g'ri toping va 1 million bonus yuting!™
akeiyasining 1-tur g'oliblar ID-ragamlanini bo'shamiz! f

& Tekshinb ke'ring, balki sizning omadingiz chopgandic.

248532676
1901236114
1958301765
EDEI050556
14859062
G4T0d0
S6683618
100288859

Yana 17 natar o oibni biz yaqun haftatards - 2. va 3-
Turfarimizde anigiab ofamiz? Liarning arasida siz ham

b lishinge? mumikin' &3
FHorzinka2s FSevimililaskan

Mk fenvuich [D-HoMEpami Rebef HTeneR 1-ro TYPA AU
«Kopannxa: BoslipaaTe v BoiHIpaATe 1 MIHoH Gonycos's
f 3

S MpoREpeTE, MOMET IIAEHHO BAM ROBEINY

248532676
19071235114
1958301765
£96305095
24859087
G4T040
S6083618
1pUIEERES

B descafiiume Neaam ks oNpedain euge 17 nodedrrened
89 26 i F-or Tppan! W et MeweTe Obi T cpedin Hit! G5
1328

Bugun “Kerzinka: 1o'g'ri toping ve 1 million bonus yuting!”
aksiyasining 2-tur g'oliblarini aniqlab oldik! £

Tasodifiy ragamiar generatorida omad kulib boqgan 8 nafar
g'olibimiz bu hafta 1 milliondan bonusga ega bo'ldilar!

it Tekshirib ka'ring, balki sizning omadingiz chopgandin:

1230735359
1316118341
51841/416
978139803
1168732149
T8955008
AT0261901

37560301

Yana & natar g alibni biz yaqin haftada - 3-furda aniqiat
olermiz! Ularning orasida sz ham belishingtz mumkin! &

fiKorzinka2?b #SewimliMaskan

«Kopawisa BubupaliTe u auurpuisaiTe 1 Munnuon Boycoals
Mei onpegenunn nofepuTensi 2-ro TYpa HAWErD PoILIrpeILE!

b

8 CuacTImEmX NoGennTenei B renepaTope CMaiiHb Yucen
FIOMYUITH HA ATOR HEZEne MO 1 LIUANKOKY BoHYeoa!

12 MNpozepeTe, MOKET HMEHHO BaM NOBEZN0.

1230739359
1315118341
518417416
978139803
1168732149
78955008
4702515901
37560301

Ha Grrmcaiwen HeQene 1yl oNpegeming ewe F noGennTenss -
B 3-M TYP&! Bol LAOKETE CTATE OAHIILE HE Hit! 63 1325



The Result

During the 21 days of the promotion:

80,877 consumers took part in it.

About 70,000 users subscribed to
the official Telegram channel
Korzinka.

The coverage of the advertising
campaign reached 3 million 800
thousand.

Moreover, a lot of positive
feedback was received from the
participants of the promotion.

CTaTUcTVKa KaHana @korzinkauz

103.5k ~ 449k ~3259k 43.4% 576.85

NoOANKCYMKOR oxear 1 nocra npocM. B AeHb ERR ML

TGStat.ru

EDec 6Dec 7Dec BDec 9Dec 10Dec 11 Dec 12 Dec 13 Dec 14 Dec 15 Dec 16 Dec

CoznaHo c noMolwsio Bota @TGStat_Bot

. EiE
Cratuctrka kaHana @korzinkauz s
110.1k ~600k  ~4705k 54.6% 583.96
NoanNKCYHMKoB oxsaT 1 nocTa NpocMm, B AeHb ERR ML

TGStat.ru

ec 14 Dec 15 Dec 16 Dec 17 Dec 18 Dec 19 Dec 20 Dec 21 Dec 22 Dec 23 Dec 24 Dec 25 Dec 26 Dec

CosznaHo ¢ Nomowesio Bota @TGStat_Bot

korzinka.uz:

korzinka.uz:
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